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HoKa Training Programme

The Hospitality Kampuchea (HoKa) is an
excellent industry-based training model, offering
high-quality hospitality vocational training to
low-skilled workers.

The HoKa training programme is the best need for
managers and business owners in the hospitality
sector to grow their businesses. Moreover, HoKa
contributes to building the capacity of trainers in
target Provincial Tourism Departments, enabling
them to provide further training to tourism
professionals in and around the province.

HoKa is implemented in ten target provinces,
under the collaboration of the Ministry of Tourism
and the Skills Development Programme, a
project of the Swiss Agency for Development
and Cooperation.
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Basic Barista Skills Community Tour Guide

Benefits

The HoKa training programme takes 6 days to
complete, applying both theoretical and
hands-on teaching methods. All participants
will gain the following benefits:

Low-skilled Workers

Decent job and increased income
Deepen a specific skill
Become competent to deliver better service

A certificate of competency awarded and
recognized by the Ministry of Tourism.

Trainers

=

Obtain a certificate of competency
from the Ministry of Tourism

Opportunity to learn from an ASEAN trainer
Become HoKa trainer who can deliver

ongoing training to tourism professionals
in and around target provinces.

Access to a free training course with
meals provided.

Job in Front Office
Communication in Hospitality
Service Excellence
Telephone Skills

Reception Knowledge
Reservation Procedures
Advanced Reservation Procedures
Guest Cycles

Payment Procedures
Opening Shift Procedure
Closing Shift Procedure
Safety and Security.

Housekeeping

Job in Housekeeping

Communication in Hospitality

Service Excellence

Housekeeping Equipment and Materials
Linen and Bedding

Clean and Service Guest Rooms
Prepare for Next Shift

Reporting System

Provide Additional Housekeeping Services
Clean Public Area

Laundry procedure

Provide Guest Laundry Service.

Food & Beverage Service

Job in food and beverage Service
Communication in Hospitality
Service Excellence
Restaurant Equipment

Menu Knowledge

Beverage Knowledge

Selling techniques

Service Skills

Drink Service

Service Sequence
Restaurant Procedure
Hygiene, Safety and Security.

Job in Cooking

Communication in Hospitality
Service Excellence

Kitchen Equipment

Cutting & Knife Skills

Food Knowledge

Cold Kitchen Preparation
Hot Kitchen Preparation
Butchering Skills

Stewarding Skills

How to Make Soup & Stock Preparation

Hygiene, Safety and Security

Basic Barista Skills

Role as a Barista

Skills Development Programme

Understand the use of barista materials

» Sources and types of coffee beans

» Understand the ingredients

» Recipes for making coffee

* How to make coffee and serve it

- Maintenance of tools/equipment and
espresso machine

Opening/closing process of a coffee shop.

Trainee Recruitment Criteria:

Be 16 years old and above

Staff who are low-skilled and working
in a hospitality enterprise

From poor families
Born in target provinces

www.swisscontact.org

0 Swisscontact Cambodia

Can read and write Khmer

Participate in the full training course
as per the number of days set.
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